SLESLIES

.—--"-.-1_—-"-.-_?-_-‘
Backyard Sticker Placement Program

Purpose: To help improve the Customer Experience and provide quick, easy information to aid the
customer in a time of need. We will properly place a Leslie’s provided sticker on a piece or pieces of
equipment in the backyard. This is designed to help the customer easily find the information needed
to call Leslie's for their future repairs, or installation of new equipment.

When you have completed your job in the backyard, before taking your final pictures, please place
the sticker provided (blue/silver call for service) on the proper piece of equipment. Below is the
order in which you should try to put the stickers:

1. Automation box/Timer box.
2. Salt System control box.
3. Filter tank body.

Placement procedures:

1. Only place 1 sticker on per equipment pad.

2. Sticker placement must not cover any serial numbers, model numbers, or other important
information needed to service the equipment in the future.

3. Ifthe customer has a control box (automation, salt system, or timer box). Place the sticker
on the outside of the door, as shown below:
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4. |If the system is not equipped with a control box, place the sticker on the filter body directly
below the manufacturers product information stickers, as shown below
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